PhysConnect Notification Alerts — Setup Guide

Step 1

e Open your internet browser (I.E. or Firefox) and go to www.sjo.physconnect.org
e Enter your user name and password
e For additional assistance, call Vira Estrada-Morse 714-771-8000 x17870.

Step 2

Click “Message Center” from menu on the left of the screen

Home |

Message Center ’

| Patient Data
1

Step 3

Click on “Tools & Settings” ‘
Secure Message Center Tools & Settings |
Please Note: Messages will be deleted from your Inbox after 5 days.

Referrsl massagss must bs delsted manually. They do not sute delsts.

View:|Read and Unread Mess

entt l _ ___ _ _Foma | _apgas | |
05/22/09 02:44PM St. Joseph Hn;p\ta\'r'Oange WELL HERMON Admission to
08/22/08 01:47PM St. Joseph Hospital - Orange VIRGINIA FIGGE Lab Results
05/22/09 11:51AM St. Joseph Hospital - Orange JENNIFER TREVINO Lab Results (
08/22/08 11:03AM St. Joseph Hospital - Orange ALYSSA MARTIN Admission to
03/22/09 10:594M St. Joseph Hospital - Orange VIRGINIA FIGGE Admission to
08/22/08 10:554M St. Joseph Hospital - Orange MYRON KANOFSKY Admission to

Messages 1 to 10 of 156

Step 4

Choose the “Notification” setting from the selection box.

Vira Estradz B}

Secure Message Center Tools & Settings Out Of Office [=]

Notification
Trigger Settings

No current or future Qut of Office period is defined.
I will be out of the office for the following period:

First day out of the office: i I

Step 5

Select the appropriate settings and click on “Save” located in the bottom right corner of the
screen.

ira Estrads
Secure Message Center Tools & Settings Notification [~] | Securs Message Cenier |

Motification is currently turned OFF
To turn Notification on, mark your choices below then click "Save"

* Notification Settings

On/Off Choose one:
@ DO NOT send notification to my personal email system when messages are delivered to my Secure Health Message Center

(» DO send notification to my personal email system when messages are delivered to my Secure Health Message Center
My personal email address is:
Note: The email 2ddress you enter hers is for notification purpess only. It does not overvrite the amail address in your registration fils.

Secure Message Types and Frequency of Notifications:

Notify me every time a | Notify me no more often Don’t notify me about

message oCcurs than every |4 hours* these messages
Secure Messages marked "critical” that are sent by o)
people
Secure Messages marked "critical” that are sent o o ®
automatically (e.g..lab results)
Secure Messages marked "urgent” that are sent by
people o (o] ®
Secure Messages marked "urgent” that are sent
automatically G o @
Secure Messages marked "normal" that are sent by
people C o @
Secure Messages marked "normal” that are sent o) Ie) ®

automatically

* Example for every 4 hrsi You first get = message at 7am. You get = notification of that message in your personal email. If another message comes in
will net get snother notification until 11zm.

Gur later, you

Save

**If you would like for PhysConnect to send a Text Message to your cellular phone, please
call Vira Estrada-Morse 714-771-8000 x17870 for more information. Too complicated to
add to these instructions.
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